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■ USA.gov has a site dedicated to disasters and emergencies that links to financial assistance 
resources, volunteer efforts, updates on storm tracking, and tips for emergency preparation. 

 
■ Ready.gov provides helpful information and resources about how to plan and prepare for a 

range of natural disasters. FEMA’s mobile app also provides emergency safety tips, real-time 
alerts and helps locate open emergency shelters and disaster recovery centers. 

 
■ Disasterassistance.gov offers comprehensive information on how to apply for assistance after a 

disaster to address housing, food, medical, and other needs. Detailed information can be found 
in the Frequently Asked Questions, including early registration for assistance before a disaster. 

 
■ The Federal Emergency Management Agency (FEMA) is the leading federal agency in 

charge of providing support before, during and after natural disasters and recovery efforts: 

• FEMA resources include emergency phone numbers, how to apply for assistance, and 
state specific emergency office contacts. 

• Evacuees looking for housing can view FEMA’s Evacuee Hotel List for information on 
where to stay and costs. 

 
■ The National Flood Insurance Program (NFIP) helps reduce the impact of flooding in 

communities, for both private and public properties, by providing flood insurance, mapping, 
mitigation and floodplain management. 

• For details on the NFIP claims process, visit File Your Claim on their website. 
• For more information on flood insurance fraud, including robocalls claiming flood 

premiums are past due, FEMA has developed a website including helpful links. 
 
■ The Department of Housing and Urban Development (HUD) plays a role in strengthening 

the U.S. housing market that is critical to the economy and consumers. The Federal Housing 
Administration (FHA) within HUD administers single and multi-family housing financing 
programs. 

• HUD has complied Disaster Resources including disaster relief options for FHA loans. 
• There is also information on Mortgage Insurance Options for disaster victims and a 

Housing Counseling Disaster Recovery and Emergency Preparedness Toolkit. 
 
■ The Small Business Administration (SBA) offers low-interest disaster loans and assistance to 

America’s small businesses, homeowners, renters.  

• SBA’s disaster assistance page links to useful tools for SBA’s loan programs and includes 
information on how to apply online or in-person at a disaster center. 

 
■ The Department of Veterans Affairs (VA) is focused on serving the needs of veterans and their 

families. 
• Veterans with VA Loans in disaster areas can find more information in the VA Guidance 

on Natural Disasters. 
 
 
 

https://www.usa.gov/disasters-and-emergencies
https://www.ready.gov/
https://www.fema.gov/mobile-app
https://www.disasterassistance.gov/
https://www.disasterassistance.gov/help/faqs
http://www.fema.gov/
http://www.femaevachotels.com/
https://www.fema.gov/nfip-file-your-claim
https://www.fema.gov/disaster-fraud
https://www.hud.gov/info/disasterresources
https://www.hud.gov/program_offices/housing/sfh/nsc/qaho0121
https://www.hud.gov/program_offices/housing/sfh/ins/203h-dft
https://www.hudexchange.info/programs/housing-counseling/topics/#disaster-recovery-toolkit
https://www.hudexchange.info/programs/housing-counseling/topics/#disaster-recovery-toolkit
https://www.sba.gov/loans-grants/see-what-sba-offers/sba-loan-programs/disaster-loans/2017-hurricane-harvey-recovery-assistance
https://disasterloan.sba.gov/ela
https://www.benefits.va.gov/homeloans/documents/docs/va_policy_regarding_natural_disasters.pdf
https://www.benefits.va.gov/homeloans/documents/docs/va_policy_regarding_natural_disasters.pdf
https://www.benefits.va.gov/homeloans/documents/docs/va_policy_regarding_natural_disasters.pdf
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■ The Department of Agriculture (USDA) is the agency responsible for food, agriculture, natural 
resources, rural development, nutrition, and related issues. As such, the USDA is able to provide 
food, emergency housing, community, and certain assistance to individuals and small businesses 
affected by severe storms and flooding. 

• USDA’s Storm Resources offers food safety tips for flood affected areas, rural 
development disaster assistance, and other updates regarding the latest storms. 

 
■ Fannie Mae and Freddie Mac help finance homeownership through the purchase and guarantee 

of mortgages throughout the United States. 

• Homeowners should visit “Know Your Options” website to find out if their loan is 
owned or guaranteed by either Fannie Mae or Freddie Mac. 

• Fannie Mae also has resources available for homeowners on their Disaster Relief page. 
• Freddie Mac’s resource page is here. 

 
■ The Consumer Financial Protection Bureau (CFPB) is an independent agency designed to  

protect consumers against bad actors in the financial industry and offers useful resources for 
consumers utilizing financial products and services. 

• The CFPB has created a Financial Toolkit that links to guidance and assistance on loans, 
insurance settlements, and scam warnings following a natural disaster. 

• There is also a checklist and detailed guidance on how to protect and rebuild finances 
after a disaster, which include who to contact, red flags for services, and fraud 
protection tips. 

https://www.usda.gov/topics/disaster/storms
http://www.knowyouroptions.com/loanlookup
https://www.fanniemae.com/singlefamily/disaster-assistance
https://sf.freddiemac.com/general/disaster-relief
https://www.consumerfinance.gov/about-us/blog/after-hurricane-harvey-financial-toolkit/?utm_source=newsletter&amp;utm_medium=email&amp;utm_campaign=emergency2017&amp;utm_term=20170905
https://www.consumerfinance.gov/about-us/blog/rebuilding-your-finances-checklist/
https://www.consumerfinance.gov/about-us/blog/protecting-and-rebuilding-your-finances-after-a-disaster/
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· USA.gov has a site dedicated to disasters and emergencies that links to financial assistance resources, volunteer efforts, updates on storm tracking, and tips for emergency preparation.



· Ready.gov provides helpful information and resources about how to plan and prepare for a range of natural disasters. FEMA’s mobile app also provides emergency safety tips, real-time alerts and helps locate open emergency shelters and disaster recovery centers.



· Disasterassistance.gov offers comprehensive information on how to apply for assistance after a disaster to address housing, food, medical, and other needs. Detailed information can be found in the Frequently Asked Questions, including early registration for assistance before a disaster.



· The Federal Emergency Management Agency (FEMA) is the leading federal agency in charge of providing support before, during and after natural disasters and recovery efforts:

· FEMA resources include emergency phone numbers, how to apply for assistance, and state specific emergency office contacts.

· Evacuees looking for housing can view FEMA’s Evacuee Hotel List for information on where to stay and costs.



· The National Flood Insurance Program (NFIP) helps reduce the impact of flooding in communities, for both private and public properties, by providing flood insurance, mapping, mitigation and floodplain management.

· For details on the NFIP claims process, visit File Your Claim on their website.

· For more information on flood insurance fraud, including robocalls claiming flood premiums are past due, FEMA has developed a website including helpful links.



· The Department of Housing and Urban Development (HUD) plays a role in strengthening the U.S. housing market that is critical to the economy and consumers. The Federal Housing Administration (FHA) within HUD administers single and multi-family housing financing programs.

· HUD has complied Disaster Resources including disaster relief options for FHA loans.

· There is also information on Mortgage Insurance Options for disaster victims and a Housing Counseling Disaster Recovery and Emergency Preparedness Toolkit.



· The Small Business Administration (SBA) offers low-interest disaster loans and assistance to America’s small businesses, homeowners, renters. 

· SBA’s disaster assistance page links to useful tools for SBA’s loan programs and includes information on how to apply online or in-person at a disaster center.



· The Department of Veterans Affairs (VA) is focused on serving the needs of veterans and their families.

· Veterans with VA Loans in disaster areas can find more information in the VA Guidance on Natural Disasters.
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· The Department of Agriculture (USDA) is the agency responsible for food, agriculture, natural resources, rural development, nutrition, and related issues. As such, the USDA is able to provide food, emergency housing, community, and certain assistance to individuals and small businesses affected by severe storms and flooding.

· USDA’s Storm Resources offers food safety tips for flood affected areas, rural development disaster assistance, and other updates regarding the latest storms.



· Fannie Mae and Freddie Mac help finance homeownership through the purchase and guarantee of mortgages throughout the United States.

· Homeowners should visit “Know Your Options” website to find out if their loan is owned or guaranteed by either Fannie Mae or Freddie Mac.

· Fannie Mae also has resources available for homeowners on their Disaster Relief page.

· Freddie Mac’s resource page is here.



· The Consumer Financial Protection Bureau (CFPB) is an independent agency designed to 

protect consumers against bad actors in the financial industry and offers useful resources for consumers utilizing financial products and services.

· The CFPB has created a Financial Toolkit that links to guidance and assistance on loans, insurance settlements, and scam warnings following a natural disaster.

· There is also a checklist and detailed guidance on how to protect and rebuild finances after a disaster, which include who to contact, red flags for services, and fraud protection tips.
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