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METHODOLOGY

The 2018 Health Insurance survey was sent through email to a random sample of 50,481
NAR members. It received 2,225 completed responses (with a total of 3,408 responses)

and has a response rate of 4.4 percent. The confidence interval at a 95 percent level of

confidence is +/-2.08 percent.

_ 2017 Member Profile Survey Respondents

White or Caucasian 82%
Married 70%
Female 63%
College Education 31%
Median Age 53

Gross Personal Income $42,500
Household Income $111,400
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Current Health Insurance
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DO YOU CURRENTLY HAVE HEALTH INSURANCE
FOR 20187
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WHERE DID YOU OBTAIN YOUR PRIMARY HEALTH
INSURANCE?

e o poncti oy N <5
job, retirement benefits, etc) °
Individual Market (State /Fed health L

: I 5%
exchange, insurance broker)
Government (Medicare, Veterans, Medicaid) _ 19%
Other - 9%

NAR’s Marketplace I 1%
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HAVE YOU HAD DIFFICULTY IN OBTAINING
PRIMARY HEALTH INSURANCE COVERAGE?
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HOW WOULD YOU RATE YOUR PRIMARY POLICY
IN TERMS OF EACH OF THE ITEMS:

Access (to current doctors, large number of doctors) 47% 24% 16% | 8% 5%

Coverage (health services covered, pre-existing condition
without waiting)

41% 18% 30% 7%4%

Cost (cost of premiums, deductible levels, health savings

() (o] (o] 0, 0,
account offered) 28% 11% 43% 7% 11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Works well, no improvement needed B Works pretty well, but could use minor improvements
B Neutral B Doesn't work well, needs improvement

B Needs entire overhaul
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HOW DO YOU FEEL ABOUT YOUR MONTHLY
PREMIUMS?

Far too expensive _ 18%
Too expensive _ 16%
A little too expensive _ 19%
Affordable enover [, -
Very affordable _ 16%
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IS YOUR DEDUCTIBLE

(I.E. THE AMOUNT YOU MUST PAY OUT OF POCKET BEFORE YOUR PLAN PICKS UP ALL COSTS).

Far too expensive _ 16%
Too expensive _ 18%
A little too expensive _ 20%
Affordable enough [T >
Very affordable _ 17%
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IS THE REQUIRED COPAY

(I.E. THE AMOUNT YOU PAY FOR EACH DOCTOR VISIT).

Far too expensive - 5%
Too expensive - 9%
A little too expensive _ 14%

Atfordatie encvn [

Very offorcatie | 2
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THE PHYSICIANS AND HEALTH PROVIDERS

PARTICIPATING IN MY PRIMARY HEALTH PLAN:

(CHECK ALL THAT APPLY)

Includes preferred doctors/providers _ 65%
Included some of preferred doctors/providers _ 21%
Offers a wide array of doctors/providers - 16%

(o}

Didn’t include preferred doctors/prov

iders - 8%

Has too few doctors/providers in the plan . 5%
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DOES YOUR PLAN COVER EVERYTHING YOU WANT?

(I.E. WELL CHECKS, IMMUNIZATIONS, ANNUAL PHYSICALS, LAB TESTS, MATERNITY, ETC)
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THE PENALTY FOR NOT PURCHASING HEALTH
INSURANCE WILL BE ELIMINATED FOR COVERAGE IN
2019 AND FUTURE YEARS. WILL YOU ENROLL IN
HEALTH CARE COVERAGE IF THERE IS NO PENALTY?
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WHAT IS THE COST OF YOUR CURRENT MONTHLY

PREMI UM (AS A TOTAL COST INCLUDING ALL MEMBERS OF FAMILY ON THE PLAN)?

$1,000 to $1,999 I 6%,
$750 to $999 I 1%
$500 to $749 I —— 8%

Median
I 13%
Monthly Cost: $350 to $499 13%
$494 $250 to $349 I 9%

$150 to $249 I 9%
$51 to $149 NN 9%
Less than $50 NN 11%
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WHAT PORTION OF THE TOTAL PREMIUM FOR YOUR
HEALTH INSURANCE COVERAGE DO YOU PAY?

(AN EMPLOYER AND EMPLOYEE MAY SHARE THE COST OF THE HEALTH INSURANCE PREMIUM FOR EXAMPLE).

Pay part of the premium 36%

Pay none of the premium - 9%
0 1
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Past Health Insurance
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IF YOU WENT WITHOUT HEALTH INSURANCE IN AT

LEAST ONE OF THE PAST FIVE YEARS, WHY?

(PLEASE CHECK ALL THAT APPLY).

Have had insurance for the past five years [ NG 70%
Premiums/deductibles were too expensive s 25%
Other [l 6%
Couldn’t find a suitable plan | 3%

There was no legal requirement | 2%

Insurers turned away because of a pre
existing health condition

1%
Doctor didn’t accept insurance | 1%
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Health Policy Priorities
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Affordable premiums
Reasonable deductibles and co-pays
Access to my preferred doctors

No lifetime caps on health expenses

u v i.e. insu u i ..
Guaranteed coverage (i.e. insurers can’t turn applicants

No exclusions for pre-existing conditions

Premiums that don’t discriminate based on gender
Premiums that don’t discriminate based on age

No annual limit on health expenses

Premiums that don’t discriminate based on health status

Discrimination based on type of employment

Tax credits to make premiums more affordable for low..

Allowing children to stay on parents’ policy until age 26

Access to health savings accounts

B Very important M Somewhat important

*Source: 2018 NAR Health Insurance Survey
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AFFORDABLE CARE ACT (OBAMACARE) —

CONGRESS SHOULD: (CHOOSE ONE)

OOOOOO R p | h
14/0 Affordable Car
Act (Obamacare )

22%

Repeal and
replace the
Affordable Care

Amend the
Affordable Care

Act to address Act simultaneously
shortcomings of the 23%
law
41%
*Source: 2018 NAR Health Insurance Survey
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FEDERAL INVOLVEMENT IN HEALTH CARE POLICY
— CONGRESS SHOULD: (CHOOSE ONE)

Not sure

26%

Return the
responsibility for
setting insurance

underwriting, rate-
setting and benefit
regulations to the
states
40%

Continue to require a
uniform nationwide
set of rules for how
insurance companies
can decide who to
insure, how much to

charge, and/or
determine what
services to cover

34%
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IF FEDERAL AND STATE BARRIERS WERE REMOVED
ALLOWING NAR TO OFFER A NATIONWIDE HEALTH
INSURANCE PLAN TO MEMBERS, WOULD YOU
CONSIDER ENROLLING?
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Crosstab Analytics
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MEMBER PERCEPTION OF MONTHLY PREMIUMS
BY TYPE OF HEALTH INSURANCE

Individual Policy

31%

Family Policy
30%

B Far too expensive B Too expensive M A little too expensive B Affordable enough B Very affordable
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$200,000 or more

MEMBER
PERCEPTION OF ...
MONTHLY

PREMIUMS BY o
HOUSEHOLD
INCOME

H Far too expensive BToo expensive M A little too expensive B Affordable enough B Very affordable
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SOURCE OF INSURANCE BY MEDIAN MONTHLY
PREMIUM COST

Individual Market (State /Fed health _ $670
exchange, insurance broker)
Employer (spouse’s employer plan, full- _ $500
time job, retirement benefits, etc)
oner I 7

Government (Medicare, Veterans,
Medicaid) BN 5200
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TYPE OF INSURANCE BY MEDIAN MONTHLY
PREMIUM COST
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AGE BY MEDIAN MONTHLY PREMIUM COST

65 or older

$241

55 to 64

$646

45 to 54 $600

25 to 44

$451

o
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HOUSEHOLD INCOME BY MEDIAN MONTHLY
PREMIUM COST

$200,000 or more | 5722
$150,000 t0 $199,999 NG ss00
$100,000 to $149,995 NG 500

$75,000 to $99,999 NG $500
$50,000 to $74,999 NG $:s5

Less than $49,999 _ $250
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