November 4, 2003

The Honorable Thomas Allen

U.S. House of Representatives

1717 Longworth House Office Building
Washington, DC 20515

Dear Representative Allen:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Joe Barton

U.S. House of Representatives

2109 Rayburn House Office Building
Washington, DC 20515

Dear Representative Barton:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Charles Bass

U.S. House of Representatives

2421 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bass:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Michael Bilirakis
U.S. House of Representatives

2269 Rayburn House Office Building
Washington, DC 20515

Dear Representative Bilirakis:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Roy Blunt

U.S. House of Representatives

217 Cannon House Office Building
Washington, DC 20515

Dear Representative Blunt:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Mary Bono

U.S. House of Representatives

404 Cannon House Office Building
Washington, DC 20515

Dear Representative Bono:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Rick Boucher

U.S. House of Representatives

2187 Rayburn House Office Building
Washington, DC 20515

Dear Representative Boucher:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Sherrod Brown

U.S. House of Representatives

2332 Rayburn House Office Building
Washington, DC 20515

Dear Representative Brown:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Richard Burr

U.S. House of Representatives

1526 Longworth House Office Building
Washington, DC 20515

Dear Representative Burr:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Steve Buyer

U.S. House of Representatives

2230 Rayburn House Office Building
Washington, DC 20515

Dear Representative Buyer:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Lois Capps

U.S. House of Representatives

1707 Longworth House Office Building
Washington, DC 20515

Dear Representative Capps:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Christopher Cox

U.S. House of Representatives

2402 Rayburn House Office Building
Washington, DC 20515

Dear Representative Cox:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Barbara Cubin

U.S. House of Representatives

1114 Longworth House Office Building
Washington, DC 20515

Dear Representative Cubin:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Jim Davis

U.S. House of Representatives

409 Cannon House Office Building
Washington, DC 20515

Dear Representative Davis:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Nathan Deal

U.S. House of Representatives

2437 Rayburn House Office Building
Washington, DC 20515

Dear Representative Deal:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Diana DeGette

U.S. House of Representatives

1530 Longworth House Office Building
Washington, DC 20515

Dear Representative DeGette:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Peter Deutsch

U.S. House of Representatives

2303 Rayburn House Office Building
Washington, DC 20515

Dear Representative Deutsch:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable John Dingell

U.S. House of Representatives

2328 Rayburn House Office Building
Washington, DC 20515

Dear Representative Dingell:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Michael Doyle
U.S. House of Representatives

401 Cannon House Office Building
Washington, DC 20515

Dear Representative Doyle:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Eliot Engel

U.S. House of Representatives

2264 Rayburn House Office Building
Washington, DC 20515

Dear Representative Engel:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Anna Eshoo

U.S. House of Representatives

205 Cannon House Office Building
Washington, DC 20515

Dear Representative Eshoo:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Mike Ferguson
U.S. House of Representatives

214 Cannon House Office Building
Washington, DC 20515

Dear Representative Ferguson:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Ernie Fletcher

U.S. House of Representatives

1117 Longworth House Office Building
Washington, DC 20515

Dear Representative Fletcher:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Vito Fossella

U.S. House of Representatives

1239 Longworth House Office Building
Washington, DC 20515

Dear Representative Fossella:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Paul Gillmor

U.S. House of Representatives

1203 Longworth House Office Building
Washington, DC 20515

Dear Representative Gillmor:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Bart Gordon

U.S. House of Representatives

2304 Rayburn House Office Building
Washington, DC 20515

Dear Representative Gordon:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Gene Green

U.S. House of Representatives

2335 Rayburn House Office Building
Washington, DC 20515

Dear Representative Green:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable James Greenwood
U.S. House of Representatives

2436 Rayburn House Office Building
Washington, DC 20515

Dear Representative Greenwood:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Ralph Hall

U.S. House of Representatives

2405 Rayburn House Office Building
Washington, DC 20515

Dear Representative Hall:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Darrell Issa

U.S. House of Representatives

211 Cannon House Office Building
Washington, DC 20515

Dear Representative lIssa:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Christopher John
U.S. House of Representatives

403 Cannon House Office Building
Washington, DC 20515

Dear Representative John:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Edward Markey

U.S. House of Representatives

2108 Rayburn House Office Building
Washington, DC 20515

Dear Representative Markey:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Karen McCarthy

U.S. House of Representatives

1436 Longworth House Office Building
Washington, DC 20515

Dear Representative McCarthy:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Charlie Norwood
U.S. House of Representatives

2452 Rayburn House Office Building
Washington, DC 20515

Dear Representative Norwood:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable C.L. Otter

U.S. House of Representatives

1711 Longworth House Office Building
Washington, DC 20515

Dear Representative Otter:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Frank Pallone

U.S. House of Representatives

420 Cannon House Office Building
Washington, DC 20515

Dear Representative Pallone:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Charles Pickering
U.S. House of Representatives

229 Cannon House Office Building
Washington, DC 20515

Dear Representative Pickering:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Joseph Pitts

U.S. House of Representatives

204 Cannon House Office Building
Washington, DC 20515

Dear Representative Pitts:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable George Radanovich
U.S. House of Representatives

438 Cannon House Office Building
Washington, DC 20515

Dear Representative Radanovich:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Michael Rogers
U.S. House of Representatives

133 Cannon House Office Building
Washington, DC 20515

Dear Representative Rogers:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Bobby Rush

U.S. House of Representatives

2416 Rayburn House Office Building
Washington, DC 20515

Dear Representative Rush:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Janice Schakowsky
U.S. House of Representatives

515 Cannon House Office Building
Washington, DC 20515

Dear Representative Schakowsky:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable John Shadegg

U.S. House of Representatives

306 Cannon House Office Building
Washington, DC 20515

Dear Representative Shadegg:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable John Shimkus

U.S. House of Representatives

513 Cannon House Office Building
Washington, DC 20515

Dear Representative Shimkus:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Hilda Solis

U.S. House of Representatives

1725 Longworth House Office Building
Washington, DC 20515

Dear Representative Solis:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable CIiff Stearns

U.S. House of Representatives

2370 Rayburn House Office Building
Washington, DC 20515

Dear Representative Stearns:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Ted Strickland

U.S. House of Representatives

336 Cannon House Office Building
Washington, DC 20515

Dear Representative Strickland:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Bart Stupak

U.S. House of Representatives

2352 Rayburn House Office Building
Washington, DC 20515

Dear Representative Stupak:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable W.J. Tauzin

U.S. House of Representatives

2183 Rayburn House Office Building
Washington, DC 20515

Dear Representative Tauzin:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Lee Terry

U.S. House of Representatives

1524 Longworth House Office Building
Washington, DC 20515

Dear Representative Terry:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Edolphus Towns

U.S. House of Representatives

2232 Rayburn House Office Building
Washington, DC 20515

Dear Representative Towns:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Fred Upton

U.S. House of Representatives

2161 Rayburn House Office Building
Washington, DC 20515

Dear Representative Upton:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

o give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Greg Walden

U.S. House of Representatives

1404 Longworth House Office Building
Washington, DC 20515

Dear Representative Walden:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Henry Waxman

U.S. House of Representatives

2204 Rayburn House Office Building
Washington, DC 20515

Dear Representative Waxman:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Ed Whitfield

U.S. House of Representatives

301 Cannon House Office Building
Washington, DC 20515

Dear Representative Whitfield:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Heather Wilson
U.S. House of Representatives

318 Cannon House Office Building
Washington, DC 20515

Dear Representative Wilson:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



November 4, 2003

The Honorable Albert Wynn

U.S. House of Representatives

434 Cannon House Office Building
Washington, DC 20515

Dear Representative Wynn:

On behalf of the more than 950,000 members of the NATIONAL ASSOCIATION OF REALTORS®
(NAR), I want to express our support for Congress’ efforts to address the growing problem of electronic
spam, i.e. unsolicited bulk e-mails.

Like other individuals and businesspeople, REALTORS® must sort through a backlog of unsolicited e-
mails each and every day. This exercise takes time and is an expensive endeavor. REALTORS® conduct
much of their business via the Internet accessing over 1700 Multiple Listing Services and communicating
with the many individuals involved in a real estate transaction.

REALTORS® are strongly supportive of many of the measures being discussed to control the tidal wave
of unsolicited bulk e-mails. However, we also believe that the creation of a Do-Not-E-mail registry must
be carefully considered to balance the elimination of abusive spamming practices with the needs of small
business to conduct legitimate business via e-mail without the imposition of a significant compliance
burden.

If the House includes provisions for a Do-Not-E-mail registry in its bill, we believe those provisions
must:

e give the Federal Trade Commission (FTC) sufficient time to carefully craft a registry that would
achieve the desired goal of reducing unwanted e-mails while still maintaining the ability of
legitimate businesses of all sizes to communicate with their clients,

e require the FTC to report within a specified time period to Congress with a proposed registry
plan, and

e give Congress the opportunity to hear from consumers and the business community on the FTC's
proposed registry structure and require Congress approve such a plan before the implementation
of any registry.



