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Everyone has flood risk! 
It can and does flood anywhere 

and everywhere in the United States.
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This course provides a broad-based look inside the National  Flood Insurance  
Program and how you can help your clients with flood insurance and flood risk issues.

After completing this course you will be able to:
> Know how  to communicate with your client about flood risk and  

flood insurance purchase
> Locate key flood insurance resources to educate your clients
> Identify processes to assist clients with flood mapping issues and disputes


